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VII.

>

CAPPS Agenda — January 20, 2010

9:00am CT, 10:00 am ET

Meeting Location: USDA South Building,

14" and Independence SW
Lincoln Room, Room 1623-S
Washington, DC

Welcome

NFC Customer Service Improvement Initiatives

Gov Delivery

UAT Area Development (project# 90473 — CY'10, 02)

OPM Community Wide Projects

RSM (Retirement System Modernization)
TSP Auto Enrollment (project# 00133 -
Unscheduled)

Non Foreign Cola/Locality (reference project#
00012 - CY10, 01)

2010 Pay Adjustment (project# 00012 —
CY10, 01)

Sunday Premium Pay (project# 00145 —
Unscheduled)

Reservist Differential (project# 90494 —
Unscheduled)

Treasury’s Common Government-wide Accounting
Classification Code Structure (CGAC)

PIl Review (project# 90665 — CY10, 07)

Undeliverable Mail Update
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VIIl.  User Group Restructuring Plan and Updates- 2010
e EPIC - EPIC@usda.gov
e EmpowHR - EMPOWHR@usda.gov
e Reports - RUG@usda.gov
e T&A’s - TAUG@usda.gov

IX. Customer Workgroup Discussion
e Reduction in Force (RIF) Reports (project#
00134 - Unscheduled)
e Common Government-Wide Accounting
Classification Structure (CGAC)

X. Update on Action Items
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XI. Lagniappe

Future Customer Upcoming NFC Other
Meetings Training
Customer Board EmpowHR An update on the Customer Satisfaction

January 26, 2010

January 25-29, 2010
Washington, DC

Survey will be presented at the Customer
Board Meeting on January 26, 2010

Project Review Teams
(PRT)
January 20, 2010

TINQ
January 26-27, 2010
Washington, DC

FESI Test Window Schedule For Calendar
Year 2010 - TBD

CAPPS SPPS Web ERI Gender and Handicap Code in
April 21, 2010 January 28, 2010 EPP/ESS (project# 00116 - CY10, 10)
Washington, DC
Project Description — This is a new feature
that will be added to the EPP/ESS which
will allow customers to change their ERI,
Gender, and Handicap codes.
CAPPS FOCUS II Reporting Center.Net Conversion
July 21, 2010 February 2-5, 2010 (project# 70416 — CY10, 25)
Washington, DC
CAPPS EPIC Web Quarterly Metric Reports

October 20, 2010

February 9-11, 2010
Washington, DC

HCUP Web
February 23-25, 2010
Washington, DC

2010 Personal Statement of Benefits
Testing Period
February 09-26, 2010

Security Officer
Training

March 8-12, 2010
Washington, DC

STAR Web
March 23-25, 2010
Washington, DC

Page 30f 4

As of 3/3/2010




Handouts for Meeting:

- Gov Delivery

- UAT Area Development

- FRD Agency Instructions

- Treasury’s Common Government-Wide Accounting
- 1% Quarter Metric Report

- Undeliverable Mail

- User Group Restructuring Plan

NOTE: CAPPS e-mail box — CAPPS@usda.gov
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